
Website Content Checklist
Here is a list of what you need on your website to ensure
your organization's digital homebase is well-represented
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Welcome to my website. Here are the most important things to know
about my business/services.

Mission statement. Why is what I offer different, special, unique? (Elaborate on 
your USP)

Calls to action. What do you want people to do? Read more, contact
you, sign up for your newsletter/updates/tips and insight, etc.

Home Page

Include address, phone number, and email address as well as a clear and
easy form to contact you.

Contact Page

About you, your family (if applicable), your history, your experience, your 
customers, your service area. How did you get where you are? What influenced 
your journey that will help others? How have you successfully helped others?

Bios, photos, story

About Page
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List your products or services here with descriptions, size, and pricing.

Include photos if you have them available or suggest images that would
visually support your product or service.

Products/Services

Depending on your business this is a section that you can have fun with, or get 
more in- depth and technical. Be specific, be helpful, and always include contact 
information if a prospect would like to get more information.

FAQ (Frequently Asked Questions)

This is not a required page but we find it can be helpful for businesses to share 
books, websites, videos, and blogs that they would recommend to their clients. 
It’s a nice way of sharing your influences with your clients and prospects and 
providing value.

Resources

• For consulting services, you may describe a variety of different consulting packages.

• Include pricing if you are comfortable with this level of transparency.

• Include customer testimonials

Write a brief intro or sentence for the header of your blog and include a blog roll 
of all the resources you have created.

Blog


